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Dear Supplier 

 

 

I represent the company producing passenger seats and other elements of the 

wagons interior for Russian and international railway industries. 

Our products must meet various regulatory and technical requirements, in 

particular, concerning a direct or indirect threat to health and safety. 

Reliability, safety, compliance of the final product with the requirements 

established in the design documentation depends on the products / materials supplied 

by you. 

Requirements of the design documentation must be strictly followed not only 

by you, but also by your suppliers. 

Opened and confiding mutual relationships with the Supplier are extremely 

important for us, including timely information: 

- about a change in the product or manufacturing process; 

- about notifying us in the case of manufacturing poor-quality products or 

delays in the products. 

Please, inform your personnel and suppliers about above mentioned 

requirements concerning our products. 

 

 

 

With respect and hope for a fruitful cooperation 

Director General                                                                                     Andrey Popkov 
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